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How does your Driver Training compare
to the professional courses created by
The School Bus Safety Company?
Click here to watch a short video.

Is it even close?
We deliver the training through 26 Video based training
programs that include:

Only $5,200 and will be used for many years.
Call for web delivery pricing.

1. Multiple professional narrators
2. High quality video that shows correct and incorrect
behaviors
3. A consistent message that flows through all the
programs to shape the driver’s behaviors
4. Many stops that raise discussion points, so the
training is interactive
The video training programs are supported by four
guides, 15 posters and an extensive final exam. Included
are all the training to meet the new Federal Entry Level
Driver Training requirements.

Complies with MAP-21 ELDT requirements.

Available on DVD, Thumb Drive or Via the Web
The courses focus on the outcomes. What we are trying to achieve?
The training is built around a Safety Management System where
we have identified the 22 hazards in operating a school bus. All
the training programs seek to indoctrinate the safe behaviors to
remove or reduce these hazards, with one continual message.

Call 1 866 275 7272 to arrange a free webinar or to
obtain 15 days access to the web-based programs.

We have over 100 testimonials. Here are some comments from the districts who use our Driver Training
Course: “It is outstanding,” “Head and shoulders above what we used before,” “ By far the best,” “No comparison,”
“Top quality,” “nothing even comparable,” “Led to a substantial reduction in accidents,” “Light years ahead.”
The safety of the students is directly related to the driver’s behaviors. These behaviors are directly related
to the quality and content of their training. Use the best training materials available and you will make the
students safer.

School Bus Safety Company, 5611 Hudson Drive, Hudson, Ohio 44236
www.schoolbussafetyco.com • Tel 1 866 275 7272
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Don’t Keep Your
Drivers in the Dark

EYE-MAX® LED

SAFE-T-SCOPE® 360HD

CROSSVIEW MIRROR W/
DOWNLIGHTING LEDS

3D HD SURROUND VIEW
CAMERA SYSTEM

P/N: KIT5360LEDH

P/N: STSK360HD

Let Rosco’s Eye-Max® LED maximize vision
with illuminating lights for the front of the bus.
These front crossview mirror downlighting
LEDs increase visibility in an otherwise hardto-see location during low light conditions.

Rosco’s Safe-T-Scope® 360HD is a commercial
grade, surround view, aerial camera system.
Developed to reduce collisions and increase
safety, the system utilizes four (4) 192° fieldof-vision cameras to offer drivers 360° three
dimensional HD views around the school bus,
covering crucial blind zones where visibility is
otherwise lost.

With Illumination
With the new Eye-Max®
LED under mounted lights,
objects and children in
front of the school bus are
clearly visible to the driver.

F
L

No Illumination
In low light conditions, the
reflection in any mirror is
difficult to see. An object
or child in front of the bus
may be almost invisible.

CONTINUOUS HD
VIDEO RECORDER

BACK UP
CAMERAS

INTERIOR
CAMERAS

R

B

6” x 30” mirror with 10” monitor showing
360 3D-HD System View

BACK UP
SENSORS

COLLISION
AVOIDANCE

MIRRORS

SUN VISORS

90-21 144th Place Jamaica,
New York 11435-4397 USA

TEL (800) 227-2095
info@roscovision.com

www.roscomirrors.com

www.roscovision.com
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This month’s cover spotlights the
partnership of Salus Product Group and
PURE Bioscience to bring the PURE
Hard Surface Disinfectant to school
transportation. What is at first glance a
simple disinfection process is far more
complex than it seems. The disinfectant relies on a patented molecule
called Silver Dihydrogen Citrate (SDC), a broad spectrum, non-toxic
antimicrobial agent which is manufactured as a liquid and delivered in
various concentrations. Approved by the EPA and FDA, this disinfectant can
be applied to baby bottles, animal dishes, food, and any nonporous hard
surface without rinsing, providing residual protection for up to 24 hours on
untouched surfaces after application.
Proven to be highly effective at vehicle disinfection, this solution could be
worth exploring for many districts looking to save on sanitization.
Also in this issue, Abi Studer of ALC Schools provides us with another
chapter in the series debunking common misconceptions about alternative
student transportation. Here she explores whether alternative student
transportation meets standard student transportation requirements.
We interviewed Kevin Trudeau of BraunAbility about ways the accessibility
equipment provider is adjusting to COVID-19, and the effects the pandemic
has had on BraunAbility’s special-needs transportation customers.
Finally, we are proud to present another fantastic article from Peter
Mannella, public policy chair for NAPT. Peter writes about the importance of
full-throated advocacy for pupil transportation as we approach the time of
budgeting decisions.
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coverage. We appreciate every bit of feedback we receive.
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Disinfect, once.
Protected all day.
PURE® Hard Surface Disinfectant: Effective for up to 24 hours

helping to protect your children  and your school personnel
PURE® Hard Surface Disinfectant, the next generation in surface disinfectant protection, kills more than 31 bacteria, viruses
and fungi, within 30—120 seconds after application. EPA approved against coronavirus SARS-CoV-2, which causes
COVID-19, and is effective for up to 24 hours.
PURE® Hard Surface:
• Kills 99.999% of Bacteria, Viruses and Fungi for up to 24 hours
• EPA List-N Registered and Approved (Reg No. 72977-5-73912)
• EPA’s Lowest Toxicity Rating (Category IV)
• FDA GRAS Rated (Generally Recognized As Safe)
• Safe to use on all surfaces, contains no harsh chemicals or irritants
• Ready to Pour (RTP) Product, no mixing or fear of over-diluting

Handheld Pump Mist Sprayer

Battery Operated Handheld
Sprayer

High Capacity Mist Sprayer

Invest in the Health and Safety
of Your Community

SALUS PRODUCT GROUP, LLC
www.saluspg.com • sales@saluspg.com
833SALUSPG (8337258774)

Battery Operated Backpack
Sprayer
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New York City Council requires
all school buses to be electric
by 2035
The New York City Council passed a bill in October mandating
that the city’s school bus fleet be fully electric by 2035. The bill
passed with 44 votes in favor and one vote against. Mayor Bill de
Blasio is expected to sign the bill into law.
The bill comes as New York City has embraced electric
transportation in an effort to improve air quality and respond
to climate change. The city has already mandated that nonemergency fleet vehicles be electric vehicles by 2040, and required
all parking facilities to include electric vehicle chargers for at least
20 percent of parking spaces.
The Mayor’s office estimates that emissions from all cars, buses,
and trucks accounts for 30 percent of the city’s carbon emissions,
and traffic-caused air pollution contributes to 320 premature deaths
and 870 emergency visits annually. The shift to electric buses is a
key part of the city’s plan to reduce greenhouse gas emissions and
air pollution.
In response, Mac Dressman, transportation associate for PIRG,
issued the following statement: “Kids in New York City will soon
be able to breathe a little easier. New York City’s commitment to
a 100 percent electric bus future shows that the city is serious
about securing clean air for our children and a liveable climate for
our future. We applaud the City Council for making this important
commitment — now it’s time to make cleaner air for all a reality
by installing charging infrastructure, coordinating with utilities on
vehicle-to-grid technology and ensuring that all new buses ordered
are electric.”

Massachusetts National
Guard expands school
transportation mission
As part of its ongoing effort to support school-age children and
their families, the Massachusetts National Guard will expand its
school transportation mission to four additional communities. In
response to requests for assistance by local government officials,
the Guard will begin service in Haverhill, Revere, Wachusett and
Worcester. These latest additions fall within Governor Baker’s
Order dated Monday, September 13 which makes up to 250
personnel available for transportation assistance.
In total, the Guard is providing school transportation support in
13 districts: Brockton, Chelsea, Framingham, Haverhill, Holyoke,
Lawrence, Lowell, Lynn, Quincy, Revere, Wachusett, Woburn,
and Worcester.
More than 190 members of the Guard have completed the driver’s
certification process to operate transport vans known as 7D vehicles.
In accordance with school transportation worker requirements, the
orientation process included vehicle training, background screening,
as well as a thorough review of all health and safety measures.
Beyond those certified as drivers, approximately 40 members of the
Guard are activated to provide operational support for the mission.
The Massachusetts National Guard trains regularly with law
enforcement, civilian, and other military agencies to provide
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a broad spectrum of services in support of security, logistics,
disaster relief, and other missions. The Guard has a proven track
record of success supporting civilian authorities. Their frequent
side-by-side training with state and local first responders makes
them well-suited for a variety of missions.

EPA offers $17M in rebates to
fund school buses that reduce
diesel emissions
As part of its commitment to protecting children, highlighted
during children’s health month, today the U.S. Environmental
Protection Agency (EPA) is announcing two school bus rebate
opportunities: the 2021 Diesel Emissions Reduction Act (DERA)
School Bus Rebate Program, and the 2021 American Rescue
Plan Electric School Bus Rebates. The two rebate opportunities
total approximately $17 million in combined funding for schools
and bus fleet owners to replace older, highly polluting diesel
school buses. Replacing these buses will improve air quality in
and around schools and communities, reduce greenhouse gas
pollution, and better protect children’s health overall. Since 2012,
EPA’s school bus rebates have awarded, or are in the process of
awarding, over $55 million to replace more than 2,700 old diesel
school buses.
“All children, regardless of their zip code, have a right to learn
and play in a healthy environment,” said EPA Administrator
Michael S. Regan. “These funding opportunities to replace highly
polluting diesel buses will result in healthier air for many of the 25
million American children who rely on school buses to transport
them to and from school each day.”
2021 American Rescue Plan Electric School Bus Rebates
The first rebate opportunity is the 2021 American Rescue Plan
(ARP) Electric School Bus Rebates. This new $7 million pilot
program will provide funds to replace old diesel school buses with
new, zero-emission electric school buses. The funds are reserved
exclusively for school districts in underserved communities, tribal
schools, and private fleets serving those schools. This program
offers $300,000 per bus for up to four electric school bus
replacements and associated charging infrastructure. The list of
eligible applicants is available on the 2021 ARP Electric School Bus
Rebates website.
2021 Diesel Emissions Reduction Act (DERA) School
Bus Rebates
The second rebate opportunity is EPA’s latest round of funding
for longstanding DERA School Bus Rebates. This year’s program
offers approximately $10 million to fund the replacement of old
diesel school buses with new electric, diesel, gasoline, propane,
or compressed natural gas (CNG) school buses meeting current
emission standards. All public school districts, and private
bus fleets serving those schools are eligible to apply. Available
rebates are between $20,000 – $65,000 per bus depending
on the type of fuel used in the replacement bus. Applicants
can request rebates for up to 10 buses with a maximum rebate
amount of $300,000 per application.
Both rebate programs will select awardees through a lottery system.
Awardees are required to scrap the old diesel buses being replaced
to ensure those buses will not continue to pollute. The programs will
run concurrently but require separate application forms.
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REV Group names new senior
vice president of engineering
and technology
REV Group, Inc. announced the appointment of Eric Sandstrom
as senior vice president, engineering & technology, a newly-created
executive leadership position. The new role will play a critical part
in evolving the product portfolio, optimizing engineering excellence,
and leading product and powertrain design, innovation, and
technological advancements.
Prior to joining REV Group, Sandstrom was global chief
engineer – Electric Propulsion Systems at General Motors
and led the team responsible for developing the propulsion
system for the all-electric Hummer SUT and SUV, among
others. Sandstrom began his career with BorgWarner and held
progressive leadership roles over a 20-year period with a focus in
global product strategy, engineering, and program management.
“REV Group is focused on leading innovation within the specialty
vehicle industry and creating a more sustainable future by putting
alternative fuel solutions at our core,” said Rod Rushing, chief
executive officer, REV Group. “Eric is an ideal addition to the team with
his impressive and extensive experience in the automotive industry
and Electric Vehicle (EV) systems and alternative fuel technologies. His
innovative mindset aligns with our company vision and strategy.”
Sandstrom holds a Bachelor of Science degree in Mechanical
Engineering from Michigan Technological University along with several
professional certifications, patents, and technology awards.

Safety Vision partners with
Buncombe County Schools for
stop arm violations support
Safety Vision is proud to continue their successful two-year
partnership with Buncombe County Public School (BCS)
Transportation Department in Asheville, North Carolina to deploy
mobile video surveillance systems on all 240 district buses.
According to David Rhoney, director of transportation for the
district, Safety Vision has helped him realize his goal to outfit and
upgrade every camera system in their fleet.
“I wanted to make sure that the money spent would go to the
system that would provide the best, most cost-effective, most
user-friendly, product and company on the market,” Rhoney said.
“That choice was clearly Safety Vision and the camera system that
we have purchased and are in the process of having installed on
every bus in our fleet.”
Over the last two years, Rhoney witnessed firsthand the
technology and customer service behind all Safety Vision
products. He said that this experience made it “an easy decision
to continue to partner with Safety Vision to ensure the safety of our
students and bus drivers,” and that the Safety Vision product “has
surpassed my hopes for stop arm violations support.”
“Safety Vision is proud to work with districts like BCS in the
state who are committed to equipping their bus fleets with camera
systems in order to deter stop arm violations and save lives,” said
Safety Vision North Carolina Account Executive Frank Bowden.
Most recent 2019 statistics reported 95,494 illegal school bus
passes in one day observed from the 39 reporting states. These
violations present an entirely avoidable risk to students. Safety
Vision is dedicated to developing surveillance camera systems
that help school districts like Buncombe County protect the lives
of students and provide parents peace of mind knowing that their
safety is the highest priority.

THE ONLY EPA REGISTERED PRODUCT
THAT MAKES THESE CLAIMS

VIRICIDE • INSECTICIDE
BACTERICIDE • GERMICIDE
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PERIOD!
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National School Bus Safety Week Focuses on Danger
Zone Awareness
Each year during the third full week
of October, communities across the
nation celebrate National School Bus
Safety Week. It is an opportunity for
the school transportation community in
particular to talk about the value of the
school bus and educate others about
school bus safety. This year’s theme,
“Be Safe, Know the Danger Zone,”
encourages students and motorists to
be mindful of the potentially devastating
results of getting within the 12-foot area
around the outside of the school bus.
To emphasize the importance
of avoiding danger zone risk, the
American School Bus Council (ASBC)
has been circulating danger zone
media and resources all month to
foster conversation.
“National school bus safety week is a unique opportunity for
school transportation professionals to educate others about
school bus safety,” said Mike Martin, executive director of the
National Association for Pupil Transportation (NAPT). “This year’s
theme reminds students, pedestrians, and motorists why it’s
important to be particularly mindful of the danger zone around
every school bus.”
The annual observance—which was spearheaded by a
California transportation director named Richard E. Fischer in
1960—is celebrated nationwide with rotating themes that offer
something for just about everyone. Last year’s safety week
promoted the many safety benefits of the school bus. Prior years
covered topics including stop arm laws, bullying, and safety
awareness around a moving bus. Next year, the focus will be on
how school bus drivers are making an impact on education.
As the theme for National School Bus Safety Week changes
each year, information about school bus safety also evolves.
Technology improves, emerging data is released, and
conversations about school bus safety continue.
“With students back in the classroom again, we value the school
bus with renewed perspective,” said Ronna Weber, executive
director of the National Association of State Directors of Pupil
Transportation Services (NASDPTS). “That’s why it’s important to
celebrate safety week in your school bus community.”
“School bus safety week is an opportunity to recognize the
importance of our highly-trained drivers and celebrate the impact
of the yellow school bus on education and safety,” said Curt
Macysyn, executive director of the National School Transportation
Association (NSTA). “By continuing the conversation about school
bus safety, we can keep the yellow school bus at the top of the
list for transporting children safely back and forth to school.”
The members of ASBC encourage everyone to participate in
National School Bus Safety Week and start the conversation
about Danger Zone safety in your community. Please visit napt.
org/nsbsw for more information, and be sure to tag ASBC in your
social media posts.
National School Bus Safety Week is October 18-22, 2021.
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Huyen Pham, a 7th grade student at the Northbrook Middle School in Atlanta, GA,
has been selected the winner of the 2020-21 National School Bus Safety Poster
Contest. Pham’s artwork was selected best among entries from 13 different states.

First Student expands Canadian
operations by acquiring Sabem SEC
home-to-school assets
First Student, North America’s leader in student transportation,
announced it signed an agreement to acquire a more than 140bus operation in Quebec from Sabem SEC.
The deal extends First Student’s operations in Quebec, where
the company has a fleet of almost 750. First Student operates
under its Autobus Transco brand in the province, where it
provides safe and reliable service to more than 50,000 students
each school day.
“We’re pleased to expand our service in Quebec by adding
a great team that shares in our mission to provide safe and
reliable transportation,” said First Student President Paul Osland.
“This is further evidence of our strategic commitment to grow
through acquisitions. We’ll continue to search for opportunities to
leverage our resources, insights and expertise to benefit school
systems, students and families across North America.”
The agreement includes 14 Type-C, 72-passenger electric
school buses, furthering First Student’s commitment to
improving environmental health for its student passengers and
communities. In May, First Student and Lion Electric Company
jointly announced an order of 260 electric LionC school buses, all
of which will be deployed in Quebec.
The acquisition is First Student’s third in Canada in less than
two years. In January 2020, the company acquired the Campeau
Bus Lines locations in Ottawa and Bowmanville, Ontario. In July
2020, First Student acquired Wubs Transit in Winchester, Ontario.
The acquisition is expected to close in October, subject to
receiving third party approvals and other customary conditions to
closing. Terms were not disclosed.
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We’re with you, Pasco School District #1.

SALUS
and PURE
Bioscience
Introduce
Hard Surface
Disinfectant
for School
Buses
By Richard G. Tackett
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In a post-COVID environment, cleanliness
on school buses has become a paramount
concern for education professionals.
Disinfecting should no longer be a
reactionary response due to “spikes in
COVID cases,” but become part of a “daily
routine.” It is critical for school buses to be
disinfected regularly, in a safe, and effective
manner, to restore parents and students’
faith in virus-free bus transportation.
While the market has many cleaning and disinfectant solutions,
the teams at Salus Product Group and PURE Bioscience believe
that the PURE® Hard Surface Disinfectant is the safest, fastest,
and most efficient surface disinfectant for school buses. This,
representatives said, is due to its patented chemical makeup.
PURE® Hard Surface Disinfectant is strong enough to provide
rapid and long-term effectiveness, yet safe enough to receive
the EPA’s lowest toxicity rating available. PURE® has also
received a GRAS Rating (Generally Recognized As Safe)
from the FDA, unlike other brand-name products that use
bleaches, ammonias or other harsh chemicals.
“In school transportation, reducing exposure to chemicals
and carcinogens is vitally important,” said Toby Drysdale,
owner of Salus Product Group. “This solution represents a
breakthrough for keeping students, drivers, and aides safe while
riding the bus.”
Silver Dihydrogen Citrate
Salus Product Group is an authorized distributor of PURE Hard
Surface Disinfectant by PURE Bioscience, a provider of proprietary
antimicrobial products for pathogen and hygienic control.
NAPT.ORG | 13

The active solution behind PURE is
Silver Dihydrogen Citrate (SDC), a broadspectrum, non-toxic antimicrobial agent
which is manufactured as a liquid and
delivered in various concentrations.
“We own the patent on SDC, which is a new
molecule,” said Tom Myers, chief operating officer of
PURE. “We developed SDC and, after patenting the molecule,
spent a lot of effort to receive EPA and FDA approvals.”
The development process for SDC has taken around 15 years.
PURE spent the first five years developing the molecule, which
has now received EPA approval for disinfecting surfaces as well
as FDA approval for direct food contact without rinsing.
The product is unique in that it has a 30 to 120 second
hospital-grade disinfectant kill, setting SDC apart from
most other chemicals which take five to 10 minutes wet on
the surface. While most other disinfectants require a postapplication rise, the PURE solution can be applied to food and
even infant bottles and pacifiers with no rinsing required.
Vehicle Disinfection
While PURE developed the SDC solution and passed through
EPA and FDA approval stages, Salus Product Group provides
a large variety of misting and airless disinfectant sprayers in
handheld, backpack, and wheeled portable configurations.
Drysdale said that handheld sprayers seem to work best in school
bus applications. Handheld sprayers releasing the PURE Hard Surface
Disinfectant emit a smoke-like mist.
“The mist is applied 2 feet above the surface – or 2 feet away from
a vertical surface,” Drysdale said. “Spraying at a rate of 2 feet per
second, it only takes 30 to 40 seconds to spray the length of an entire
school bus.”
“As with any school district, there is no one-size-fits-all applicator,”
he said. “The handheld is an easy-to-spray solution, but we also
provide high-capacity units and 50-foot hoses for larger districts
with bigger cleaning lanes. We work closely with districts to
assess their specific needs and find the best application for their
disinfecting process."
Drysdale added that they are also looking into developing OnBoard Dispensing Systems which would handle a single vehicle’s
disinfection even faster than handheld sprayers and further reduce
staffing burdens.
The Science Behind Disinfecting
Disinfection “log reduction” is a measure of a product’s ability to
reduce pathogens on a scale of 0 log to 6 log, with 6 log representing
the highest pathogen reduction. Bill Johnson of PURE Bioscience said
that the PURE Hard Surface Disinfectant can reduce pathogens on a
school bus on the order of 4 log to 5 log in approximately one minute.
In addition to killing 99.999 percent of germs on hard surfaces, the
disinfectant eliminates the SARS-CoV-2 virus (causes COVID-19) in 30
seconds on hard non-porous surfaces, and kills more than 31 harmful
germs, viruses, and bacteria including MRSA, VRE, CRE, E. coli,
Salmonella, Human Coronavirus, Norovirus, Influenza A (H1NI), HIV
Type 1, Hepatitis B and C, and more.
“There has never been technology like this before, and not only in
pupil transportation,” Johnson said. “This the safest, fastest, and
longest-lasting tool to fight bacteria, viruses, and fungi, while still
being safe to use around children.”
Myers said PURE Hard Surface is EPA-Registered (72977-5-73912),
FDA approved, and GRAS rated. It received the EPA’s lowest Toxicity
Rating of Category IV, with no harmful ammonias, bleaches, quats or
other volatile organic compounds.
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“We are the only disinfectant that
actually kills COVID-19 without any kind
of warning on the label,” Myers said. “It
can literally be used on children’s toys,
baby pacifiers, and pet dishes safely and
with no rinsing.”
Effective for up to 24 hours on untouched
surfaces after application, the solution
requires no mixing. It dries approximately
three minutes after spraying, which saves districts
time and money on rinsing and wiping.
“There are other disinfecting sprays that are just as effective as
PURE,” Drysdale said. “But those solutions require warning labels
such as DANGER, WARNING, or CAUTION and require protective
equipment to apply or require dilution. PURE has no such drawbacks
for school buses. It acts faster than other disinfectants and provides
longer untouched residual protection.”
“An operator can spray the bus first thing in the morning,” he
continued, “and that is the last time they’ll spray the bus that
entire day."
Beyond the Bus
Because PURE is not only specialized for buses, but for all facets
of education, Johnson said that Salus has also seen widespread
adoption in classrooms, staff rooms, athletic/training rooms, and
other facilities.
“It has been easy to help find champions for this solution
beyond district transportation departments,” he said. “When we
demonstrate for school districts, we frequently are flooded with
teacher queries about why there aren’t bottles in every classroom!”
Another unsung facet of a strong and safe disinfectant, Drysdale
added, is addressing the nationwide labor shortage. Because of the
quick and efficient application process, very little additional labor
is required to keep kids safe. “On a single school bus, the operator
would take an extra minute of time to disinfect at the start of each
shift,” he said. “It really can help a school district dealing with a
shortage on drivers or other employees.”
Drysdale said that PURE Hard Surface Disinfectant can (and
should) be used in tandem with other best practices and purification
processes to create a robust service plan for vehicle sanitization. No
one solution is the end-all sanitization answer, he said.
“PURE and Salus came together because of the importance of child
safety,” he said. “This product is easy to use but, most importantly,
it won’t hurt kids. For parents, it is a blessing to know your child is
walking on a freshly sprayed bus with no dangerous fumes, irritants,
or other potentially harmful compounds.”

Transportation
Advisors

The application is for
CDL and Non-CDL Drivers;
after identifying what the applicant is,
the first question is:
ARE YOU REGISTERED IN
THE CLEARING HOUSE?
(CDL Only)

All of the required questions
must be filled out before
you can submit the application
You will receive your custom link,
and if additional forms are required,

NO PROBLEM!

A Look at
Post-COVID
Special Needs
Transportation
School BUSRide spoke with Kevin Trudeau,
director of commercial sales for BraunAbility,
to discuss accessible student transportation
in the wake of COVID-19. BraunAbility provides
mobility products to numerous transportation
industries. Trudeau discussed disruptions due
to the pandemic, new safety concerns, the role
technology plays in the “new normal,” and more.

What role does technology or equipment play in reimagining
accessible transportation after COVID-19?
Like every industry, pupil transportation is witnessing a high
turnover of employees, specifically of equipment operators. This
turnover forced us to accelerate our virtual education and certification
efforts. In the past we would schedule onsite, in-person trainings.
Today a brand-new operator can scan a QR code on our wheelchair
lift and read instructions or watch instructional videos to ensure they
are operating the equipment correctly or troubleshoot any issues. We
still believe in the value of in-person trainings, but we recognize the
need for more versatile and virtual options in today’s era, whether
during COVID times or beyond. This and our sanitizing processes are
changes that are here to stay.
What best practices do you recommend for districts in a postCOVID transportation environment?
Our best advice to special needs transportation providers right
now is to stay current on safety operations, commit to a thorough
pre-trip inspection cycle, and make use of OEM and vendor
resources for operators. With the quick scan of the QR code on
products, our new virtual training and troubleshooting content
is now so easy to access. Other equipment providers can provide
similar services for their own products.
In a post-COVID school transportation environment, our loading
and unloading training procedures have not changed. We still
focus on safety of the customer above all and meeting them at their
comfort level.

From an equipment standpoint, what new safety concerns have
arisen in special needs pupil transportation due to COVID-19?
Most of the students who use our products are a higher-risk
population, and we do not take lightly their decision to trust their
health to our services. Since COVID, we have implemented processes
to increase peace of mind for those with mobility challenges,
including an anti-microbial powder coating on the handrails of
our wheelchair lifts and implementing a sanitation process as the
last component of any service inspection. We also encourage and
incentivize mobile service units, enabling the service technicians to
come to the repair unit and limit exposure.
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What vehicle- or equipment-based steps can districts take –
whether in practice or with technology – to prep their operations
for future crises?
This timeless advice still applies in a post-COVID transportation
environment – be sure you are conducting pre-trip inspections and
conducting preventative maintenance on all your equipment. Many
vehicles have been sitting through COVID due to less operating
requirements. If your fleet has been idle for more time than is
normal, it is especially important that you are regularly running the
equipment, taking it for test drives, and ensuring it is ready and able
to operate despite any down time.
This is a critical time for the future of the pupil transportation
industry. For our part, BraunAbility is excited about our collaboration
with Q’STRAINT and the potential to not only make wheelchair
securement easier and faster, but also touchless and therefore safer as
well. This partnership could not have come at a better time.

By Abi Studer

Myth #2: Alternative Transportation
Doesn't Meet Standard Student
Transportation Requirements

I

t is a widely held belief
that alternative forms of
student transportation do
not meet the standards
or regulations of traditional
student transportation. There
are thousands of districts
out there that use alternative
types of vehicles though
(some of them even own their
own "white fleet"), so is it
true? Do alternative types of
transportation meet the same
standards as the traditional
yellow school bus?
The first thing to know is
that student transportation
standards vary by state, and in
some cases can even be slightly
different at the county level.
Before you can determine the
plausibility of this myth, you
will have to know what the
regulations and restrictions are in your area. In this article, we
will focus on regulations that are fairly consistent no matter
where you are.
If we focus first on the vehicle, there are things that can (and
should) be considered standard no matter whether it is a bus or a
sedan. The driver and each passenger should always be properly
secured with the appropriate seat restraint. All vehicles should
be identified easily, cleaned regularly, and maintained based
on the manufacturer's recommendations. GPS, inspections, and
vehicle age are also things that qualify a vehicle across the board.
When it comes to things like the number of emergency exits,
rooftop flashing lights, and stop arms, however, it does not
always make sense to continue with blanket regulations. Smaller
vehicles are routed to drop students directly in front of their

homes making stop arms unnecessary. Emergency exits are a
given, and the students practice getting in and out of them on
every single trip making emergency evacuation drills irrelevant
as well.
Let us shift the focus away from the vehicle and spotlight the
driver. All drivers, regardless of the type of vehicle they are
driving, should pass ongoing criminal background checks and
motor vehicle record checks, as well as submit proof of an annual
physical. They should be subject to drug and alcohol testing (preservice, random, post-accident, and reasonable suspicion), and
acknowledge district safety and confidentiality policies.
Additionally, they should be trained on things like pre-trip
vehicle inspections, safe loading/unloading, ADA regulations,
accident/incident procedures, disabilities (including behavioral
disorders), customer service, other emergency situations, and
defensive driving (to name a few).
Some things that are more specific to bus drivers, however,
include emergency evacuation drills (as mentioned above),
vehicle walk-throughs at the completion of the day, and a
commercial driver's license. To require those things of the driver
of, say, a minivan, seems overzealous.
And of course, as we all know, the most important thing on
a bus or a smaller capacity vehicle is having the same driver
show up every day. It shows commitment on the part of the
driver, sure, but it also provides consistency, stability, and
trust for the student(s) they
transport. Having a consistent
experience is more than just the
same route to/from school every
day. It includes the vehicle,
the driver, and even the other
passengers. When working
with younger students or those
with special needs, this can be
an especially critical piece of
ensuring their success.
Student transportation, in
general, is regulated by your
State's Department of Education
(DOE). The DOE has the
responsibility of determining
the requirements for drivers and
vehicles, and they set the standard
that anyone transporting students
must follow to ensure safety for
the students and to protect your
district. Make sure you know who
regulates your contractors before
signing an agreement. Some have
it right and others still have a way to go.
While it is true that there are regulations that do not apply
to smaller capacity vehicles, it is also true that there is almost
always a different but equal alternative. There are many states in
which the Department of Education has determined what those
equivalent rules and restrictions are and has created parallel
standards for non-buses transporting students. Because this
myth is both true and not, we are calling this one plausible.
Abi Studer is marketing manager for ALC Schools. With a robust background
in contract compliance and regulation subject matter expertise, Studer blends
that experience into ALC School’s marketing efforts. Her focus is to provide
school districts across the country with actionable and relatable content to
evolve their efforts with Special Needs students. Visit www.alcschools.com for
more information.
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THE TIME
FOR
ADVOCACY
ISS NOW
By Peter Mannella

everal months ago, we explored the issue of advocacy for
school transportation professionals. Given the time of year
and the environment in which we find ourselves, it seems
appropriate to revisit that topic and go a little deeper. Why?
Because it is getting pretty real out there!
The nation is still reeling under the COVID pandemic. It has
affected all elements of our economy and society. School systems
are working hard to overcome not only a school bus driver
shortage but also a teacher shortage as they deal with struggling
students returning to classrooms. All levels of our society are
assessing needs and identifying ways to apply existing or potential
funding sources to address those needs. School transportation
should be fully engaged in such assessments, resource searches
and funding campaigns. Our children depend on it as do our
drivers and safety teams.
Indeed, as school budgets start to take shape, you will have
opportunities to present your needs to superintendents and business
officials. With that as background, l recall a recent article where we
encouraged you to speak to those officials with truth about safety
needs and to “stand up for safety” and for our children. At times
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like this, it is important to step up and define our needs clearly and
assertively. If your superiors determine you do not need any or all of
what we have requested, that is their responsibility and part of their
jobs. Your job is to present the need and the anticipated outcomes
without reservation.
But the ‘secret sauce’ is as much in the means you use to present
your message as it is in the message itself. What do I mean by that?
While it is important to know your issues and objectives, you must
also know who to approach, whose support will help you achieve
your objectives and how to shape and buttress your message.
I would venture that some of the issues on the minds of
transportation professionals this year will revolve around
driver recruitment and retention (including driver morale and
mental health), the upcoming new FMCSA requirements, school
bus cleanliness, overall security and safety on the bus, new
safety technologies and fueling options for buses, special needs
transportation issues, and expanded educational options that
increase demands for transportation.
So, let us explore some of the building blocks for getting yourself
prepared for the campaign?
> Sharing the Pain: The More They Know
Do not hesitate to share with your superintendents and business
officials (or your board of education if given the opportunity) just how
serious the situation is in your operation. The driver shortage is dire in
most parts of the nation and not likely to get any better in the coming
year. School leaders are addressing shortages in teaching staff, cafeteria
workers, and even in getting food supplies into the cafeterias!
Do not shy away from defining your problem and challenging
leadership to seek solutions that may include work and hour changes,

•N
 eighboring districts can be a source of local air support and
allow for you to show similar trends ‘right next door.’
• State and national associations are positioned at their respective
levels to bring information and perspectives you will not get locally.
•K indred industries like trucking and transit buses allow you to set
benchmarks for issues and solutions and partner in advocating for
state of national solutions.
•P
 arent groups who believe in what you do or simply need for you
to be able to continue so their children can get to school.
• Product

and service vendors who know their business and can
help you quantify the benefits of the solutions you are seeking.
Step out and reach out to someone who can share your experiences
and brainstorm with you about ideas or even share their successes
with you.
> Priorities: “You Can’t Always Get What You Want...
...But, if you try some time, you find you get what you need.”
Wisdom from the Rolling Stones. When working in this
environment, which is as desperate as it is competitive, keep your
eye on the NEED ball. Don’t let go of the things that you would love
to have but maybe this is a time for addressing the needs. They are
the easiest to justify to your supervisors and to the public. Those
things will center around safety for the children. But do not forget
protection for your drivers and aides. We live in an environment
where people are attacking airline attendants and restaurant
workers and where a citizen stabbed a bus driver to death on his bus
in Pasco, Washington.

wage changes, benefits, collaborations with neighboring districts,
alternate vehicle selections and more. The more creative and forwardthinking you are, the more likely you will get attention. And being
innovative and assertive shows school administration that they have a
solid professional in the transportation department. That is YOU!
> Do Your Homework: Always Do Your Homework
No superintendent is going to respond to, "Hey boss, we are going to
need to spend $300,000 on new equipment for the bus garage!” Right?
Be prepared with facts to share about the problem you are trying to
address as well as the solution you are putting forth. Behavioral issue?
How many instances of misbehavior have you seen? On which routes?
What time of day? Which drivers have more instances of misbehavior?
What else have we done address it? What are we proposing now and
why? That kind of thinking and analysis goes a long way in getting the
superintendent’s attention.
Accidents happening? How frequent? What drivers are involved?
Where are they happening? What time of day? What are the attending
circumstances like traffic or weather or student actions on the bus?
What is your solution and why? How will this help address the
problem and why is it worth the investment of funding?
The more you can approach your requests like a research project or
an investigation, the better. It is kind of like making a case in court or
testing the theory out in a science lab. Does that make sense?
> Finding Partners: You Are Never Alone
Sometimes it is quite easy to get caught up in the issues you face
and to think no one else has it this bad. But as in any family setting,
you are never alone. There are many partners out there to help you
sort through the issues and identify and prioritize strategies:

> Compromise: Meeting in the Middle, or Your Side of the Middle
At the end of the day, no one will get everything they asked for. In
his book “CORPS BUSINESS,” author David Freedman outlined the
“70 percent solution” which argues that, if you can get 70 percent of
what you want, you should take it and move on to the next objective.
Sounds like good advice in today’s world. So, when you are in the
position of taking some or nothing, consider taking some. There will
be another time to go back and get the rest.
> Understand the Overall Environment
Keep on top of the trends that are affecting schools and school
budgets. It will raise your star higher if your superintendent
can see that you have a grasp for the situation he or she is in this
year. So read your industry news and keep involved in your state
and national associations who work hard to give you current
information and trend analysis. Take all that information and
integrate it into your thinking from a transportation services
perspective. Knowledge is powerful and particularly useful to you
in times like these.

This is a tough time for all in education. Our children are just
getting back into the classroom after a year of hybrid or remote
learning. Our teachers are doing the same. Budgets are strapped
and everything has changed in one way or another, in large and
small ways. All these things apply to transportation as well. Let
us all find ways to step up to the need and work hard to get what
we need for the children who ride our yellow school buses. It is
that important.
Peter Mannella (pfman5@gmail.com) is chair of the NAPT Public Policy Committee.
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Students are at the Center of Every
Feature of Our Routing Software

EZRouting: Student Transportation Made Easy
• Simple to learn and use
• Seamless Integration with your existing student management system
• Communicate with drivers, parents
and school staff using real-time text
and email communication
• Access and use from anywhere on
any device
• A cloud based product that requires
no installation of software or setting
up of servers.

• Calendar based routing system,
allowing you to handle complex
student pickup/drop off schedules
including split custody and daycare.
• Integrates with GPS devices to allow
you to see planned and actual
routes.
• Responsive customer service
through live chat
• Competitively priced & unlimited
licensing

Find out more about why EZRouting is the easiest, most functional
and most affordable bus routing software platform available.

ezrouting.com | hello@ezrouting.com | 716.345.9811

